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Translation Procedures
n

The translation should be:

e Conceptually equivalent to the original
e Clear - I.e. ableto be read and understand

e Language in common use
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Example of Translation

Request
Decision (within QL Unit)

Current questionnaire sent to Translation
Coordinator (from QL Unit)

Current questionnaire sent to two translators

Translation Coordinator assesses: quality,
conceptual equivalence, cultural relevance,
colloquial language

First forward version
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A

Example of Translation

Two backward translations

Report to Karen West

Comparison with the original English version
Queries and solutions via e-mail

Pre-final questionnaire

Pilot-testing 10 patients

Pilot-testing report

Improving translation

Final translated questionnaire
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Example of Taiwan Chinese

Request by Dr. James Yang / June 1998

Taiwan Chinese Coordinator Dr. Wei-Chu Chie
Interim report on translation / sent July 1999
Pilot-Testing report / sent September 1999
Supplement report for minor changes / Dec. 2001

Final translated questionnaire December 2001
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ﬂ‘. Example of Taiwan Chinese

EORTC QLQ-C30 (version 3) & & 3k

TREHEE , BERSERER
% ERE,
( HARERBIEF R NALERFT RGBS )

=
=|

SES — B RN EE m&%zm&
%ﬁﬁ?hﬁ RERRE

BRERERD T ,Eaﬁn%?
BHEFAREEERST , REENE ?
BEAXRREFEFERLIH/FL?
BER, FKR, KR LERFFEER AR ?
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. Translation Procedure
" From English into Language X
[ English Original ] Additional
| Translator

2 English Forward Translations |
'

Provisional Forward Translation

Additional
Translator

2 English Back Translations

. Good Approximation to Original?
=

Semi-Final Forward Translation

A 4

| YES

{ Interim Report OK? |
=S

[ Pilot-Testing ]
S EORTC QLU




". Pilot-Testing

{ English Original } Additional
+ : Translator
Whole Translation 1
Procedure

NO Minor Revision to
> Pilot-Testing OK?

Reportvfor Peer Minor Revision
Review OK? to Report OK?

l YES

Final Translation in language X
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Translation Procedures
n

Reguest by...

- Module developers / QL Group
- Pharmaceutical companies

- External “people”

EORTC QLU




Translation Procedures

Number of existing translations
Validated Pending

QOLQ-C30 54
BR23 33
HN35 22
LC13 29
OES18 10
oV28 12
STO22 14

Non-validated
modules 117

10

5
10
7
6
5
5

133
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Translation Procedures
n

Progress EGAM 2004 — 2005

e New translations: 53

e Improvements in procedure:
Translation Unit involved at the
start of new modules e.g. CX24

e Link with cross-cultural group
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ﬂ‘. Observations and Problems

ENGLISH

“bothered” > language X

Thesaurus: > no equivalent
11 alternative
meanings
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Observations and Problems

SOME EAST EUROPEAN LANGUAGES

no distinction between

= arm and hand
= leg and foot
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ﬂ‘. Observations and Problems

RICH WEST VS.
POOR DEVELOPING COUNTRIES

“carrying heavy suitcases”
e Will not happen in poor countries

e except in hotels by servants
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ﬂ‘. Observations and Problems

WEST VS. EAST: INDIVIDUALISM VS. COLLECTIVISM

“Where you concerned about disruption of family life?”

e Arabic back translation:
Have you worried about the possibility of a crisis in your family life?

e Chinese back translation:
Have you worried about the break up of your family?
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Observations and Problems

XHOSA

QLQ C30 plus HN35
e completion time 2to 3 hrs

e mainly old patients who were going into
long explanations

e culturally it is impolite to interrupt older
people
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ﬂ‘. Observations and Problems

HUNGARIAN

QLQ-C30 (missing ‘N’)
Agymertékben agymertékben
Brain Sized Very Much

QLQ-LC13 (missing ‘it’)
Menny Menny
Heaven How Much
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Solution / Future

Classification of problems

Semantic: equivalence in meaning
Conceptual: equivalence in QL issue
Editing/misspelling: compliance with rules

Consistency: same expression throughout
guestionnaire

Scaling: interval, intensity, fit with items

Cultural diversity: QL issue in cultural context
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Solution / Future
a2

Solutions: Opportunities within the EORTC

Development/Translation Process: optimize,
endorse standardization

Pilot-testing: detect and incorporate problems
adequately

Cross-cultural project: statistical vs. cultural
differences

ltem bank: collection of all source/translation
items of all modules

National language authorities: get official linguistic
guality stamp
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Solution / Future

Problem x solution matrix

Development/
transl. process

Pilot
testing

Crosscultural
project

Native speaker
Nat. lang. Auth

Semantic

*

Conceptual

*

Editing/
misspelling

Consistency

Scaling

Cultural
diversity
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Translations Within Other Groups
n :
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. EORTC QLG Translation Approach
<

Strengths:

e International Group, tight communicative
Infrastructure, bi-annual meetings

Expertise in various fields and always QL
Translation Group within the QL Unit
Each step of the translation documented

Reporting of problems within the Group
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ﬂ‘. EORTC — Global Perspective

Have you vomited?
143 B IK - 1 2
REIRIEG ?

15T M it 1 2

?NINN DXRD
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EORTC — Global Perspective

Have you vomited?

4% B2 TR [H- 1, 2

YRE IR 2

&GN I 2

RN

TEE otd&l Mo| [U&L7t?

?NINN DXRD

Chinese ‘Singapore’
Chinese ‘China’
Chinese ‘Taiwan’
Arabic ‘Egypt’
Korean

Hebrew
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