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Agenda

1 - Cultural adaptation policy & issues update: 
Spanish, Chinese, Arabic, other languages

2 - Translation Manual
Documentation process: hardcopy /electronic folders         
structure

4 - Translation Quality Assessment update

5 - QLG website translation section



Cultural adaptations n°of languages/language 
variants and n°of translations

Language Variants  Country  N° of completed 
translations/ 

adaptations (C30+ 
modules) 

Afrikaans South Africa 4 
Arabic  UEA 4 
Arabic  Egypt 1 
Arabic  Israel 2 
Arabic  Jordan 1 
Chinese Mandarin  China 8 
Chinese Mandarin Malaysia 2 
Chinese Mandarin  Singapore 2 
Cantonese  Hong Kong 5 
Taiwanese Taiwan 21 
Dutch Belgium/Netherlands 21 
French  France/Belgium/Switzerland 21 
French   Canada 6 
German  Germany 20 
German  Austria 3 
German  Switzerland 2 
Malay (Bahasa 
Melayu)  

Malaysia 1 

Malay  Myanmar 3 
Malay  Singapore 2 
Portuguese Portugal 12 
Brazilian Portuguese Brazil 11 
Russian Russia 16 
Russian  Belarus 2 
Russian  Georgia 2 
Russian  Israel 2 
Spanish  Spain 20 
Spanish  Argentina 5 
Spanish  Chile 1 
Spanish  Colombia 4 
Spanish  Costa Rica 1 
Spanish  Guatemala 1 
Spanish  Mexico 9 
Spanish  Peru 1 
Spanish  Puerto Rico 2 
Spanish  USA 3 
Swedish  Sweden 19 
Swedish  Finland 2 
Tamil  India 5 
Tamil  Malaysia 2 
Total    



Cultural Adaptations

Issue: Lack of consistency across all the Spanish c ultural adaptations on the 
translation of the Likert scale

English 
version 

Argentina Chile Colombia  Costa Rica Guatemala Mexico Puerto 
Rico 

Peru Spain American 
Spanish 

US 

Not at all 
A little 
Quite a bit 
Very much 

En absoluto 
Un poco 
Bastante 
Mucho 

No 
Un poco 
Bastante 
Muchísimo 

Para 
nada 
Un poco 
Bastante 
Mucho 

En absoluto 
Un poco 
Bastante 
Mucho 

Para nada 
Un poco 
Bastante 
Muchísimo 

En absoluto 
Un poco 
Bastante 
Mucho 

En absoluto 
Un poco 
Bastante 
Mucho 

En absoluto 
Un poco 
Bastante 
Mucho 

En absoluto 
Un poco 
Bastante 
Mucho 

No en 
absoluto 
Un poco 
Bastante 
Mucho 

Para nada
Un poco 
Bastante 
Extrema-
da mente 

LC13 same  same     same same  Para nada 
Un poco 
Bastante 
Extremada
mente 

same 

BR23   same      same Nunca 
Un poco 
Bastante  
Mucho 

 

HN35 same     same same  same   

PR25 same      same      

BN20          same   

STO22      Para nada 
Un poco 
Bastante 
Mucho 

     

 



Cultural Adaptation Issues:
Different Translations of Likert scale

1- Spanish: 
� Decision: harmonize the Spanish wording of the scale for all Spanish 

translations/variants. The choice of the most appropriate translation would 
be based on the most widely and commonly used expression.

2- Russian/ Belarus: given the inconsistencies between the translations of 
response scale, it was agreed that the same approach should be followed, 
taking into account that the Belarus choice of wording may be better.

3- Arabic : for the sake of consistency : 
Decision: make one version available to be used for all Arabic-speaking 
countries. 
Action: C30 one single Arabic translation harmonized 
v1.1. with Indian figures 
v1.2. with Arabic figures

4- German : scale: mäßig / ziemlich



Translation Manual 
(Translation Process Flowchart)

 

 

Source Questionnaire 

Preparation Item Bank TM 

Pre-processed Version 
+ Questionnaire  

Forward 
Translation 1  

Forward 
Translation 2  

Reconciliation single 
Version 

Back 
Translation 1 

Back 
Translation 2 

Comparison with source 
questionnaire 

1st Report 

Intermediate version 

Pilot testing 

2nd Report 

Final Version 



Documentation of the EORTC Translation 
Process

The structure of each file contains hardcopies of:

A Table of Contents

1 - FWT (forward translations) : FWT1 + FWT2

2 - Reconciled version (FWT12)

3 - BT back translations: BT1 + BT2

4 - 1st interim report

5 - Pilot testing (archives – 20yrs – retrievable in 4 8h)

6 - Final report

7 – Standard CV

9 - Validation certificate 

10 - Validation publications



Standard CV
Personal details Translators Back translators Project Managers 

(Translator’s/Back 
translator’s/Project 
Manager’s) Name: 
Date of birth: 
Address: 
Telephone: 
Fax: 
e-mail: 

(if not communicated – 
known to Translation 
Agency) 

(if not communicated 
– known to 
Translation Agency) 

(if not communicated 
– known to 
Translation Agency) 

Mandatory information 
 

Languages Target language (usually 
other than English): 
native speaker 

Native speaker of 
the target language 
(English language).  
 

Native speaker of the 
target language 

 Foreign languages: 
- expertise in target 
language 
- experience with target 
language 
 

Foreign languages: 
- expertise in target 
language 
- experience with 
target language 
 

Foreign languages: 
- expertise in target 
language 
- experience with 
target language 
 

Desirable information 
 

Background Employment history 
(sketch) 

Employment history 
(sketch) 

Employment history 
(sketch) 

Education Academic/professional 
training 

Academic/professional 
training 

Academic/professional 
training 



Electronic Folder Structure Translation 
Directory

� Archives
Closed projects
Pilot testing forms

� Ongoing translations (in progress)

� New translations

� Validation publications

� Specimens

� Library
Documentation (templates) 
Translation Manual
Internal WIN’s (Working Instructions)

� Certificates



Website Translation Section Update
1st option
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Afrikaans                   South 
Africa 

Arabic    T               UEA, 
Egypt, 
Jordan, 
Magreb 

Catalan                   Spain 

Chinese Mandarin                    PRC, 
Malaysia, 
Singapore 

Chinese Cantonese    T     T   T        Hong Kong

Chinese (Taiwanese) T T  T  T  T   T T T T T T   Taiwan 

 



La
ng

ua
ge

s 

Q
LQ

-C
30

 

B
R

23
 

C
X
24

 

H
&
N

35
 

IN
-P

A
T
S

A
T
 

LC
13

 

M
Y
20

 

O
E
S
18

 

O
G

25
 

O
V
28

 

P
R

25
 

S
T
O

22
 

C
ou

nt
ry

 o
f u

se
 

Malay (Bahasa Melayu) T T           Malaysia/ 
Singapore 

Malay  T T  T         Myanmar 
Malayalam  T T  T  T       India 
Marathi  T T  T  T     T  India 
Norwegian  T T T T T T T T  T T T Norway 
Polish  T T T T T T  T  T T T Poland 
Portuguese  T T T T T T T   T T T Portugal 
Portuguese  T T T T  T T T   T T Brazil 
Punjabi  T   T  T       India 
Spanish  T T T T T T T T T T T T Spain 
Spanish  T   T  T     T  Argentina 
Spanish  T            Chile 
Spanish  T T    T      T Colombia 
Spanish  T            Costa Rica 
Spanish  T            Guatemala 
Spanish  T   T T  T  T  T T Mexico 
Spanish  T     T       Peru 
Spanish  T   T         Puerto Rico 
Spanish  T T    T       USA 



Website Translation Section Update
2nd option

� Searchable list of translations 

� Module: PAN 26

� Chinese Taiwanese
� Czech
� Danish
� Dutch
� English 
� French 
� German
� German 
� Hungarian
� Italian 
� Japanese
� Korean
� Lithuanian
� Norwegian
� Polish 
� Russian
� Spanish 
� Swedish

� A new screen would allow 
users to search for 
questionnaires by: 
module/languages. 

� Click on the QLQ

� Drop down menu principle

� <- Scrolling list of languages

� View translation availability



Update: Quality Assessment Process

Issues reported by external users 4Q2008-1Q2009:

- LC13 Bengali, Marathi (fonts and response scale 
harmonization with C30, numbering)

- PR25 Finnish

- LC13 Chinese


