EORTC-IN-PATSAT32

We are interested in some things about you and gxperience of the care received during your hakpity.
Please answer all the questions yourself by cgdiive number that best applies to you. There aregid’ or
‘wrong' answers. The information that you providie iemain strictly confidential.

During your hospital stay, how would Poor Fair Good Very Excellent
you rate doctors in terms of: good

1  Their knowledge ﬁd experience of your illness? 12 3 4 5

2 ent and medieal follow-up they provizied 1 2 3 4 5

3 The attention paid to ydur physical problems 1 2 3 4 5

4  Their Wm: sten to all of your connse? 1 2 3 4 5

5 The interest they showed in yoﬁr:: ally? 1 2 34 5

6 The comfort and supporfthey g you? 1 2 3 4 5

7 The information they gav€’you about yo nessy 1 2 3 4 5

8 The information they gave you abgfit your mediesats? 1 2 3 4 5

9 The information they gave you aMyour treatife 1 2 3 4 5
P

10 The frequency of their visits/consultations 1} 2 3 4 5

11 The time they devoted to you during visits/cdtasipeS? 3 4 5

During your hospital stay, how would oor Fair Good Very Excellent
you rate nurses in terms of: ~~ yopd

12 The way they carried out your physical examonati
(took your temperature, felt your pulse,...)?

13 The way they handled your care
(gave your medicines, performed injections,...)?

14 The attention they paid to your physical conffort 1

15 The interest they showed in you personally? 1 23 4 5

16 The comfort and support they gave you? 1 2 3 4 5

Please go on to the next page



During your hospital stay, how Poor Fair Good Very Excellent

would you rate nurses in terms of: good
17 Their human qualities (politeness, respect,

sensitivity, kindness, patience,...)? 1 2 3 4 5
18 The information they gave you about your mediesis? 1 2 3 4 5

19

trﬁy gave you about your care? 12 3 4 5

20 \The informiation they gave you about your treairfe 1 2 3 4 5

21 wPromptness iwme, ring your buzzer calls? 1 2 3 4 5
22 Thetimet voted ou? 1 2 3 4 5
During your hospital stay, hOV\fﬁal ou Poor Fair Good Very Excellent
rate services& care organéation, ig#fterms of: good

23 The exchange of information between caregivers? 1 2 3 4 5

24 The kindness and helpfulness of jfe technical,

reception, laboratory personnel
A\ 4

25 The information provided on your admission @ ital? 3 4 5

26 The information provided on your disch
27 The waiting time for obtaining results of medii
28 The speed of implementing medical tests andéatifients? 2 3 4 5
29 The ease of access (parking, means of transp@t, 1 2 V- 5

30 The ease of finding one’s way to the differegpartments? 1 4 5

31 The environment of the building A <
(cleanliness, spaciousness, calmness,...)? 1 2 4

In general,

32 How would you rate the care received
during your hospital stay? 1 2 3 4 5
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